Customade REAL Aluminium

WARNINGS

If you get any warnings similar to the one shown below when designing your frames, then please
read them. It’s usually advising you that the item cannot be priced. These warning will remain on
screen until you click on it.

DO NOT IGNORE THESE WARNINGS
The base cost for this item is not calculated
using pricing matrices because the item

- dimensions are out of bounds.

Cannot price the frame with dimensions 300Imm
. x 380mm. For the C100 pricing matrix, the
. maximum width is 3000mm

DUMMY MULLIONS & TRANSOMS

Dummy mullions & transoms are not available on TT for aluminium casements so cannot be
included on a window. (Dummy mullions and transoms are only available from Customade on
the 400i internally beaded system)

EGRESS STAYS

Egress stays are included as standard

TRICKLEVENTS

You will need to add tricklevents to comply with the regulations. Tricklevents can ONLY be fitted
into a 42mm or 30mm add-ons. They cannot be fitted into the head bar, sash or a 20mm add-
on, even though TT will allow you to do so.

ASTRAGAL BARS

Astragal bars can be added in the ‘GLAZING’ section. Please select either ‘GRID’ or ‘SINGLE
BAR’ from the menu (see screenshot below). Note: These options only affect the price, they will
not change the astragal bar layout. You must select the correct option then draw the correct
astragal bar layout on the window/door.

Change Glazing

Astragal

- Back to Back Spacer Bars

25rmm Flat Astragal Bar (Grid)




SPECIAL COLOURS

White/White, Black/Black, Grey/Grey and Grey/White are the standard colours and can be
priced on TT. Any other colour option will need a manual price. TT will allow you to select special
colours inside and outside to allow you to show the correct colour on the quote, but it will
hugely inflate the price to flag to you that a manual price is required. Please use the Pricing
Request facility to obtain a manual price.

IMPORTANT NOTE:- Black/White is a special colour. TT will not inflate this price but it will still
need a manual price.

TRIPLE GLAZING

400i and 400 Flush can be triple glazing but 400x can’t. TT can’t set glass to be allowed on one
product and not another.

Therefore, triple glazing has not been allowed on TT and will need a manual price.

FLYING MULLION

To price a flying mullion window, design the style as a standard double side hung opener. You
then need to add the Extra for Flying Mullion from the Parts Shop. This adds the extra cost.

PATIO DOOR - INTERNAL UPSTAND

This cannot be priced on TT and needs a manual price.

PATIO DOOR - LOW ALUMINIUM THRESHOLD

This cannot be priced on TT and needs a manual price.



SINGLE DOOR WITH TOPLIGHT

All toplights and sidelights must be coupled to the doors (REAL do not make combination door
frames). To process doors with sidelights use the ‘Aluminium Coupled Items’ option (ie a Bay).

To process doors with toplights, create a bay with a single facet, then draw a horizontal line
across the facet to create 2 frames separated by a coupler (see screenshots below).
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When you OK this design, you can then add the 2 separate frames.

BIFOLD DOOR HARDWARE

Itis not possible to set the colours of the Hinges and Magnetic Catches. Tommy Trinder will
allow you to select several options that are not available, such as Stainless Steel hinges or
Painted D Handles. Be sure to only select an available option.



